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Claims 

1. A method (400) for use in a computer system 
comprising at least one first computer (A) and one second 
computer (B) , the system (A, B) for processing 
consecutive inquiries (311, 312) of an external computer 
(E), the method (400) comprising: observation (410) of 
the processing time (Tl) that the first computer (A) 
requires for processing a first inquiry (311) of the 
external computer (E) , and rerouting (420) of a second 
inquiry (312) from the first computer (A) to the second 
computer (B) if the processing time (Tl) exceeds a 
standard time (TNORM) , the method being characterised in 
that the standard time (TNORM) is dependent on the type 
of inquiry (311) . 

2. The method according to claim 1, wherein the 
standard time (TNORM) is dependent on the configuration 
of the first computer (A) . 

3. The method (400) according to claim 1, wherein the 
processing time (Tl) is determined relative to a quantity 
of data. 

4. The method according to claim 1, wherein the 
processing times of consecutive inquiries are taken into 
account during observation (410) . 

5. The method (400) according to claim 1 by using a 
management program (110/120) with the modules: observer 
(110) for observation (410) and rerouter (120) for 
rerouting (420) . 
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6. The method (400) according to claim 1, wherein the 
steps of observation (410) and rerouting (420) are 
induced by a management program (110/120) within the 
system. 

7. A computer program which is loaded on a computer and 
which induces a computer system to execute a method 
according to any one or more of claims 1 to 6. 

8. A computer system (A, B) comprising at least one 
first computer (A) and one second computer (B) for 
processing consecutive inquiries (311, 312) from an 
external computer (E) , wherein the computer system 
executes a method according to any one or more of claims 
1 to 6. 



PW/ab 041129US 



